DELIVERY OF GENERAL ELECTION MATERIAL 2017
1. The General Election takes places in all Westminster parliamentary constituencies on Thursday 8 June.
2. There will be ‘Election Communication’ candidate material, also known as campaign mail, for delivery in all constituencies. These items will be marked ‘Election Communication’ and will attract the normal unit payment rate for the delivery office.

3 Each elector will receive a Poll Card although not all will be delivered by Royal Mail as some areas use local canvassers.  Poll Cards delivered by Royal Mail will attract the normal unit payment rate for the delivery office.

4 There should be no extended delivery overtime for Poll Cards and ‘Election Communication’ candidate mail (unit payments are made instead). If other workload (ie mail not covered by unit payment) on the day is sufficient to warrant overtime it should be provided in the normal way.
5 The service standard for Addressed ‘Election Communication’ candidate mail is delivery within three working days from receipt.

The service standard for Unaddressed ‘Election Communication’ candidate mail is delivery within seven working days from receipt.

The service standard for delivery of Poll Cards will depend upon which of our products (e.g. 1c, 2c, DSA) each returning officer chooses to use. The cards should be dealt with in line with the normal specification for each product stream. 
There is a further Poll Card Mailing Option (PCMO) that is available for Local Authorities to use which has a three day delivery specification; this will carry no indicia other than the words ‘delivered by Royal Mail’. 

6. Royal Mail and the CWU recognise our obligations to deliver ‘Election Communication’ election material for all candidates and parties. All this material is checked to ensure it meets legal requirements and the norm is delivery will be made by the walk holder. However, if as a result of personal circumstances or beliefs, an individual requests alternative arrangements, we will respond sympathetically. It is not expected we should get any collective issues but if any arise we will talk with the Divisional Representative.

