Acceptance of stamped mail at Customer

Service Points/Enquiry Offices decision tree
Prohibited and restricted goods compliance
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| counter for acceptance j
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__—Isthe postage on
the item stamps?

NO->

Customers posting PPI, meter and online
postage self declare so the parcel can be
accepted.

Remember to follow the process for these
indicias.

//
— Is the item bein\

g sent
toa U.K. address?

NO-»>

Explain to the customer that parcels for
international destinations (including BFPO)
cannot be accepted here, and direct them to
their nearest POL outlet, hand the customer a
Prohibited and Restricted goods leaflet

YES
v

Ask the customer if their item

contains any of the following;

pointing to the Prohibited and
Restricted goods poster or leaflet

Explain to the customer that prohibited items
cannot be posted via Royal Mail, hand them a
Prohibited and Restricted goods leaflet.

Does the
parcel

Prohibited4T

contain prohibited or Yes

restricted

Restricted
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goods?

NO

Explain to the customer parcels containing
restricted items cannot be accepted here, and
direct them to their nearest POL outlet, hand

them a Prohibited and Restricted goods leaflet.
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